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WHAT IS A SMART CITY?
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SINFONIA
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Technology is not the problem!
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Innovation Platforms

1.Understanding complexity 

2.Relationship building cross-sectionalist

3.A curious and supporting culture for 

knowledge and learning

4.Supportive and mobilising structures

5.Governance and co-creation 
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Towards a Smart City

•Shared visions/ 

objectives

•Mutual understanding

•Personal relations and 

networks

13


