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WHAT IS A SMART CITY?
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SINFONIA

Energy efficient Performance &

building retrofitting scalability assessment

DISTRICT SCALE
INTEGRATED REFURBISHMENT

Citizens and Smarter electricity distribution

and integrated public infrastructures

stakeholders involvement

Optimised District
Heating & Cooling

Knowledge transfer
to other cities
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Technology Is not the problem!
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Vorsprung durch Teciinik |



Technology

Formalised

Citizen
Involvement
and trust

Collaboration
& innovation
culture

Communication
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Innovation Platforms

1.Understanding complexity
2.Relationship building cross-sectionalist

3.A curious and supporting culture for
knowledge and learning

4.Supportive and mobilising structures

5.Governance and co-creation
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RUGGE

Designing smart,
resilient cities for all
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Towards a Smart City

* Shared visions/
objectives

* Mutual understanding

e Personal relations and
networks
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